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*as per the U.S. Federal Communications Commission*

Pursuant to its authority under the Telephone Consumer Protection Ai
(FTC) established a national Do-Not-Call Registry.

What is the National Do Not Call Registry?
The National Do Not Call Registry is a list of phone numbers from co
the telemarketing calls they receive. The registry is managed by the F
protection agency. It is enforced by the FTC, the Federal Communica

What calls are covered?
The Do Not Call provisions of the TSR cover any plan, program or cal
calls. This includes calls by telemarketers who solicit consumers, ofte
who are paid to provide, offer to provide, or arrange to provide goods

The National Do Not Call Registry covers intrastate telemarketing cal
FCC's regulations at www.fcc.gov/cgb/donotcall/.

What types of calls are not covered by the National Do Not Call F
The do not call provisions do not cover calls from political organizatio
a consumer has an existing business relationship.

Who can access the national registry?
Access to the national registry is limited to sellers, telemarketers and
offer to provide, or arrange for others to provide goods or services to
telemarketing transaction. Telemarketers are companies that make te
providers are companies that offer services to sellers engaged in tele
numbers to call, or removing telephone numbers from the sellers' lists

Some sellers are exempt from the FTC's rules, but are required to ac
exempt from accessing the national registry under both agencies' rule
voluntarily, and do not have to pay a fee for that access. They must,
access to the registry.

How can | access the registry?
The registry can be accessed only through the fully automated and se
time you access the registry, you must set up a profile and provide ide
are a telemarketer or service provider accessing the registry on beha
seller-clients and provide their unique Subscription Account Numbers
registry is telephone numbers. After you (or the company telemarketi
telephone numbers the first time, you'll have the option of downloadi
time you accessed the registry.

What information must | provide to access the registry?
The first time you access the system, you will be asked to create a pr
as your company name and address, contact person, and the contac
accessing the registry on behalf of a seller-client, you also will have tc

How often must | access the registry and remove numbers from
If your calls are covered by the registry, you have to synchronize you
31 days.
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How often may | download data from the national registry?
You will be able to access data for those area codes for which you
However, to protect system integrity, you may download data files

How much does it cost to access the registry?
Data for up to five area codes is free. The annual fee is $62 per ar
$17,050 for the entire U.S. database.

How often do | have to pay a fee?
The fee must be paid annually. Payment of the fee provides acces
twelve months following the first day of the month in which the sell
September 15, 2008, has an “annual period” that runs from Septe

What is the process for renewing my subscription?
The registry began accepting subscription renewals on Septembe
when they log on to the system. An organization may renew its suk
Subscriptions also are renewable after they expire. The new 12-mc
which an organization renews. Or, if the organization renews durin
runs from the first day of the next month — starting immediately ai

Who must pay the fee?
All sellers covered by the TSR must pay the appropriate fee for an
call, any consumer within that area code, even those consumers
or fewer area codes is free.) The only exceptions are for sellers the
relationship or written agreement to call, and do not access the na

Telemarketers and service providers may access the registry, at nc
Account Number (SAN). Even though they are not required by law
to the national registry on their own behalf, but they must pay a se
seller-client, telemarketers are required to ensure that their seller-

How to register for a San Number

For information on the individual states' DNC lists, click here:
http://www.the-dma.org/government/donotcalllists.shtml
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