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Tips for a Successful Tele

Telemarketing is an excellent way to reach consumers and get your
phone is still a powerful way for businesses, big and small, to reach
direct sales tactic, works and there are still many ways to have your
them. With the right staff, the right script, and solid marketing goals f
year through a strong telemarketing campaign. Here are some tips a
you called them.

GET ON TARGET
The most critical step in guaranteeing the success of your telemar

There are thousands of databases containing business and resident
selection, the better the results.

-For a consumer list, consider geography, household income
buying patterns, hobbies, and special interests.
-For a business list, consider geography, industry, SIC code
number of employees and job titles

You are not trying to reach everyone, not everyone wants your prod

KNOW THE OBJECTIVE
It's important to know the primary objective - "What do | want the pro
have a secondary objective - something you'll strive to accomplish,
at least have the prospect agree to receive further information by wa
success with every call, which improves motivation. Know your goals

KNOW THE RULES
The U.S. and Canada have recently implemented Do Not Call regul
end users of telemarketing lists are required to register for a Subscri
Telemarketing Regulations for more detailed information. While this
self-selects; the people not on the Do Not Call list are open to receivi

THE RIGHT SCRIPT
The right script is vital to your telemarketing success. You have just ¢
Your script should be clear; you are more likely to succeed in your gc
and it needs to get their attention as quickly as possible; letting the p

And remember you should never be reading from the script directly.
is unigue and will have its own obstacles, having a guide helps keep
script.

PRACTICE MAKE PERFECT
Before setting out on a new campaign, make sure you're comfortable
have, and know how to counter them confidently. Practice role-playi
like you are having a conversation rather than making a sales pitch

TEST!
Again, this is one of the most crucial steps in any campaign. You sho
you're using. Fine tune whatever needs it, and try again. Not until yo
larger scale operation.
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